
Pricing:  Pricing is based on files being “ready to print” according to industry standards.  Font problems, sizing issues, resolution problems, major 
revisions, etc. will unavoidably delay your order.  If we receive files that are not “ready to print”, you will be given the option of resending your 
corrected files or to incur additional charges for graphic art time to get your files ready for commercial printing. Shipping may not be included in
your pricing. Check with your sales rep at the time of your order.  
   

Turnaround Time & Shipping:  HOC cannot guarantee any specific turnaround time for any project due to the nature of gang runs, production 
schedules, equipment repairs, file issues, computer problems, etc.  However, HOC takes great care to ensure that you receive your product in a 
timely manner.  Turnaround calculation begins after your proof has been approved. Next the project needs time to go thru the printing process and 
be shipped.  We ship with a variety of carriers and the shipping process can take from 2 – 8 days (possibly more in some locations).  We do offer 
expedited shipping at an additional charge (based on rates from the carrier.)  We can also estimate your approximate ship date and provide you with 
a tracking number.   If you have a tight deadline, in some cases, we can offer rush printing where your job is prioritized ahead of others on the press 
for an additional rush charge (which varies according to the job and the press used).  

Payment Terms:  Unless you have terms with our Company, HOC requires pre-payment by check, money order, Visa, MasterCard, or American 
Express.  HOC  reserves the right to hold projects until checks clear or until credit card payments are processed.  For credit card orders, we process 
payment when the project goes to the press department for printing or if graphic arts time has been purchased it is processed upon completion.

Responsibility for Proofing:  HOC makes all efforts to accurately display your information in your files.  However, it is the Customers full 
responsibility for ensuring that your files are correct before they go to press.  For this reason, we offer FREE B&W proofs by mail/fax or color 
proofs by email or ftp.  Additional color proofs for color matching and color accuracy which can be as accurate as 95% can be purchased at an 
additional charge.  HOC is not responsible for errors contained on proofs which customers approve regardless if the errors were made by the 
customer or by HOC  graphic arts departments.  Waiver: If you have waived/rejected the option of a color proof, be aware that you also waive your 
right to disputes, credits, or refunds due to color issues on items printed in CMYK/full color process.  Spot/PMS colors used in jobs are printed 
using the actual pms colors which ensures accuracy.  We cannot offer color proofs for spot/PMS jobs.

"As Is" Jobs:  If you have been advised that your job will be printed under our “as is” policy then House of Color does not and cannot guarantee 
any aspect of “as is” jobs.  Refunds, reprints, or discounts cannot be given for “as is” jobs.  

Responsibility for Specifications:  HOC is not responsible for errors resulting from customer’s failure to communicate specific instructions.   It is 
the customer’s responsibility to be familiar with industry terms and order the proper materials.  (i.e.  If you order a poster on “100 lb. text” and 
after you receive your order decide that you really wanted 100 lb. cover – that is not HOC’s error and we cannot rerun your job at our expense.)  
When and if errors are made on the part of HOC which are determined to be beyond the scope of the above and we determine that we are liable, 
our liability is limited to redoing the job or refunding your money (less shipping & handling).

Returns/Exchanges/Credits/Disputes:  Printing is custom for each customer and as such is not returnable because it cannot be resold to another
customer.  Any attempt or request for returns, exchanges, credits, and/or disputes must be made within 15 days of the date product is received.

Acceptance: By placing an order with House Of Color you agree to the terms and conditions listed above.

Signature of Person Authorizing Order & Acceptance to T&C: ____________________________________________     

Payment Method to be Used:         Check              Money Order          Credit Card (complete card info)
(Checks & Money Orders: we reserve the right to hold your order until received and cleared the bank.)

Type:    MC      Visa       AMX     Card #: _________________________________________________  

Name on Card: _____________________________________________________ Exp: ______/______

Signature of Cardholder or Person Authorized to Use Card:  _____________________________________________     

Your Company Name: __________________________________________  Date: ____________________________

Use for this order only
order: _______________________

Use for all future orders

Disclaimer:  House Of Color/ESI makes no warranty, either express or implied with respect to the product, its quality, merchantability or fitness for a 
particular purpose.  Under no circumstances shall House Of Color/ESI liability arising out of or in connection with the product or the use of, or the 
inability to use the product, exceed the purchase price of the product, and in no event shall HOC/ESI be liable for special, incidental, or 
consequential damages including, but not limited to, damages for lost profits, business, or goodwill, whether or not HOC/ESI has been advised of 
the possibility of such damages.  House of Color is a dba of Equipment Supplies, Inc.

Terms & Conditions
(must be signed and returned to HOC)

9740 Lawyers  Road
Char lot te ,  NC 28227 
704.545.2581  
888.545.2570 
Fx 704.545.2854
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